
 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                 
 

 

DIRECTOR MULTIFAMILY NORTHEAST REGION 
BRETT WISE (NY) Ext. 7888 

 

NORTHEAST REGIONAL DIRECTOR’S OFFICE  

 

MANAGEMENT ANALYST 
DENA PEREZ (BOS) Ext. 8580 

JOSHUA HARRIS (NY) Ext. 7808 
 

MANAGEMENT SUPPORT SPECIALIST 
YOVANKA BIEN-AIME (NY) Ext. 7753 

 

PROGRAM ANALYST 
ANGELA MCLEOD-COOPER (BAL) Ext. 6608 

ALEXANDER GENECIN (NY) Ext. 7937 
DAMION HARRIOTT (NY) Ext. 7978 

 

INFORMATION SPECIALIST 
AMY ZHENG (NY) Ext. 7816 

MADIHA WASTI-DAVILA (NY) Ext. 7415 
 

STUDENT TRAINEE 
BROOKLYNE OLIVEIRA (NY) Ext. 7173 

 
 

OPERATIONS OFFICER 
RACHEL CHESTER (NY) Ext. 7882 

NORTHEAST REGION OPERATIONS OFFICE 

SENIOR ADVISOR  
ROBERT IBER (BAL) Ext. 6549 

NEW YORK REGIONAL OFFICE 
Jacob K. Javits Federal Building 

26 Federal Plaza (Suite 3200) 
New York, NY 10278-0068 

(212) 264-8000, (212) 542-(NY) Ext. 
 

BALTIMORE SATELLITE OFFICE 
Bank of America Building, Tower II  

100 S. Charles Street, Suite 500 
Baltimore, MD 21201 

(410) 962-2520, (410) 209-(BAL) Ext. 
 

BOSTON SATELLITE OFFICE 
Thomas P. O'Neill, Jr. 

Federal Building 
10 Causeway Street (3rd Floor) 

Boston, MA 02222-1092 
(617) 994-8200, (617) 994-(BOS) Ext. 

 

As of April 24, 2023 
 
 

 
 



 

 

 

 
 
 
 

 
 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NORTHEAST REGION PRODUCTION DIVISION  

 

DIRECTOR MULTIFAMILY NORTHEAST REGION   
BRETT WISE (NY) Ext. 7888 

 

PRODUCTION DIVISION DIRECTOR  
STACEY ASHMORE (NY) Ext. 7840 

SR. UNDERWRITER  
 

WENDY SANTIAGO (NY) Ext. 7607 
CHRISTINA GARAFFA (NY) Ext. 7860 

JAMES DUPREE (NY) Ext. 7890 
LEAH MOSKOWITZ (NY) Ext. 7725 

ALMA KLOBUCISHTA (NY) Ext. 7754 
PEGGY VERENNA-DOEBBELING (NY) Ext. 7850 

STEPHANIE BECKER (NY) Ext. 7834 
 

UNDERWRITER 
MIRNELLY FERNANDEZ MOREL (NY) Ext. 7283 

YANA NIBELITSKY (NY) Ext. 7896 
 

SR. CLOSING COORDINATOR 
KAREN SOLT (NY) Ext. 7750 

 
PROGRAM ASSISTANT 

MARLA TUNSTALL (NY) Ext. 7902 
 
 
 

CHIEF UNDERWRITING 
BRANCH 

DANIEL SCHACHTER (NY) Ext. 7702 
 

APPRAISER 
 

MARK CHAPMAN (BOS) Ext. 8517 
 

 
CONSTRUCTION ANALYSTS 

 
JONATHAN LOTHROP (BOS) Ext. 8522 
GERARD SECHOVICZ (BOS) Ext. 8510 

STEPHEN GRAY (BAL) Ext. 6507 
ANTHONY GERVASI (NY) Ext. 7762 

JAMES RICE (BAL) Ext. 6581 
DANY MEDVED (BAL) Ext. 6568 

 
 
 

 
 
 

 
 

CHIEF TECHNICAL 
SPECIALIST BRANCH 

SHEILA GALICKI (BOS) Ext. 8519 

SR. UNDERWRITER  
 

JILL PAPOULIAS (BOS) Ext. 8506 
DORA JETT-PERSON (NY) Ext. 7623 

ROY SCHAEFFER (BAL) Ext. 6690  

 
UNDERWRITER 

KATHLEEN GASS (BOS) Ext. 8570 
ANN MARY LABIB (NY) Ext. 7842 
SHEVON SMITH (NY) Ext. 7895 

 
 

SR. CLOSING COORDINATOR 
MABEL CHENG (NY) Ext. 7740 

 
PROGRAM ANALYST 

EHSAN SYED (NY) Ext. 7745 
AVEON BOYD (NY) Ext. 7897 

 

 

CHIEF UNDERWRITING 
BRANCH  

BART GOLDBERG (BOS) Ext. 8536 
 

SR. UNDERWRITER  
 

STEPHEN SPRECHER (BAL) Ext. 6582 
JOANNE SONBERG (BAL) Ext. 6601 

ALLEN COHEN (NY) Ext. 7711 
JUSTIN HOLLANDER (BAL) Ext. 6592 

PATRICK DIETER (BAL) Ext. 6629 
 

UNDERWRITER 
KEVIN HOBBS (BAL) Ext. 6536 

BRENICE STERLING (BAL) Ext. 6694 
 
 

SR. CLOSING COORDINATOR 
ELIZABETH STORY (NY) Ext. 7731 

 
PROGRAM ASSISTANT 
DIANA GAITHER (BAL) Ext. 6534 

 

CHIEF UNDERWRITING 
BRANCH  

VACANT 

APPRAISERS  
 

DAVID KIRACOFE (BAL) Ext. 6558 
MICHAEL DILLON (NY) Ext. 7730 

MICHAEL TRANSOM (NY) Ext. 7716 
SHIRLEY STOKES (NY) Ext. 7722 

JAMES SHIN (NY) Ext. 7878 
BRANDON SIMPSON (BOS) Ext. 8511 

VALERIE PONTIFF (BOS) Ext. 8525 
 

CONSTRUCTION ANALYSTS 

 

MOLLY NASH (BAL) Ext. 6628 
SALVATORE (SAL) ALINI (NY) Ext. 7879 

ROBERT HESS (BAL) Ext. 6552 

 

 
PROGRAM ANALYST 

SAMANTHA GUGLIELMI (NY) Ext. 7936 
 

 

CHIEF TECHNICAL 
SPECIALIST BRANCH  

RICK SHAW (NY) Ext. 7930 
 

NEW YORK REGIONAL OFFICE 
Jacob K. Javits Federal Building 

26 Federal Plaza (Suite 3200) 
New York, NY 10278-0068 

(212) 264-8000, (212) 542-(NY) Ext. 
 

BALTIMORE SATELLITE OFFICE 
Bank of America Building, Tower II  

100 S. Charles Street, Suite 500 
Baltimore, MD 21201 

(410) 962-2520, (410) 209-(BAL) Ext. 
 

BOSTON SATELLITE OFFICE 
Thomas P. O'Neill, Jr. 

Federal Building 
10 Causeway Street (3rd Floor) 

Boston, MA 02222-1092 
(617) 994-8200, (617) 994-(BOS) Ext. 

 

MANAGEMENT ANALYST 
KAITLYN MENEGIO-STAHL (NY) Ext. 7715 

 
MANAGEMENT SUPPORT SPECIALIST 

CHRISTOPHER LANDSIEDEL (NY) Ext 7908 
 

STUDENT TRAINEE 
LEONARD ZHU (NY) Ext. 7910 



 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

SR. ACCOUNT EXECUTIVE   
 

NUNZIA LUBERTO (PHI) Ext. 7577 
CHERYL HAYNES (CHARL) Ext. 7411 

ROBERT HENRY (PHI) Ext. 7575 
JEFFREY STOUFFER (BAL) Ext. 6599 

 

ACCOUNT EXECUTIVE 
CHRISTOPHER BLESI (PHI) Ext. 7585 

BRENDA BOWIE (PHI) Ext. 7552 
DOREEN ADAMS (BAL) Ext. 6669 

ALEXANDRIA HUNTER (BAL) Ext. 6570 
HOANG NGUYEN (PHI) Ext. 7570 

NICOLE SUTTERS (CHARL) Ext. 7412 
STACY TAYLOR WHITEHEAD (PHI)Ext. 7579 

 
 
 
 

 
 
 

CHIEF ACCOUNT EXECUTIVE 
BRANCH 

RANDALL SCHEETZ (PHI) Ext. 7576 

SR. ACCOUNT EXECUTIVE   
 

SHARON SCOTT (BAL) Ext. 6586 
ALEXIS DOCKERY (BAL) Ext. 6672 

 

ACCOUNT EXECUTIVE 
DANIEL BIGGERS (BAL) Ext. 6525 

MONISHA GIDDINGS (BAL) Ext. 6545 
FRANCES HOLLY-JENKINS (BAL) Ext. 6539 

KIMYETTA MEEKINS (BAL) Ext. 6597 
DONALD SAVAGE (BAL) Ext. 6562 
RAKHI UPADHYAY (BAL) Ext. 6619 

 
 
 

 
 

 
 
 

CHIEF ACCOUNT EXECUTIVE 
BRANCH 

APRIL LASKER (BAL) Ext. 6603 
 

SR. ACCOUNT EXECUTIVE  
 

JAMAL BAKSH (BAL) Ext. 6553 
KRISTINA LEMASTER (BAL) Ext. 6513 

 
ACCOUNT EXECUTIVE 

PAMELA RANDOLPH (WAS) Ext. 6311 
TONYA WESTRAY (WAS) Ext. 6318 

CABRINNA GREEN (WAS) Ext. 6285 
LARRY GREENE (WAS) Ext. 6286 
ERIC JOHNSON (WAS) Ext. 6293 

RUTH GLEATON (WAS) Ext. 6283 
 
 

 
PROGRAM ASSISTANT 

KATIE CHAPPELL (WAS) Ext. 6268 
FRANCINA EVANS (WAS) Ext. 6279 
ERNESTINE JONES (WAS) Ext. 6263 

 CHIEF ACCOUNT EXECUTIVE 
BRANCH 

MICHELLE PORTER (BAL) Ext. 6604 
 

RESOLUTION SPECIALIST 
 

RITA DEMARCO (PHI) Ext. 7554 
CAROLYN ANASTASI (PHI) Ext. 7551 

CLARISE MULBAH (BAL) Ext. 6689 
JESSIE JOSEPH (BAL) Ext. 6583 

CARLA YOUNG-TURNER (BAL) Ext. 6610 
RENNA QUILDON (BAL) Ext. 6629 

 

 
 
 
 
 
 
 
 
 

CHIEF RESOLUTION 
SPECIALIST BRANCH 

LISA ELLIS (BAL) Ext. 6505 
 

SR. ACCOUNT EXECUTIVE  
 

REBECCA HODNETT (BAL) Ext. 6506 
CAROLYN ROBERTS (RICH) Ext. 4863 

 

ACCOUNT EXECUTIVE 
SARAH DASH (RICH) Ext. 4844 

MARGARET PRICE (BAL) Ext. 6609 
BLANCA ROMERO (RICH) Ext. 4874 
BARBARA BRADBY (RICH) Ext. 4850 

 
 

SR. FUNDING SPECIALIST 
ROBIN HARRISON (BAL) Ext. 6543  

 

FUNDING SPECIALIST 
LUIS SIANCAS (BAL) Ext. 6566 

DEBORAH WHITFIELD (WAS) Ext. 6319 
 
 

CHIEF ACCOUNT EXECUTIVE 
BRANCH 

TANYA WINTERS (BAL) Ext. 6565 
 

ASSET MANAGEMENT DIVISION DIRECTOR 
(SATELLITE OFFICE COORDINATOR) 

YVETTE JACKSON (BAL) Ext. 6550 
 

NORTHEAST REGION ASSET MANAGEMENT DIVISION 
BALTIMORE 

DIRECTOR MULTIFAMILY NORTHEAST REGION 
BRETT WISE (NY) Ext. 7888 

BALTIMORE SATELLITE OFFICE 
Bank of America Building, 

Tower II  
100 S. Charles Street, Suite 500 

Baltimore, MD 21201 
 (410) 962-2520, (410) 209-(BAL) Ext. 

 

RICHMOND ASSET 
MANAGEMENT SERVICING 

OFFICE 
600 East Broad Street (3rd Floor) 

Richmond, VA 23219-4920 
(804) 842-2610, (804) 822-(RICH)Ext 
 

PHILADELPHIA ASSET 
MANAGEMENT SERVICING 

OFFICE 
The Strawbridge’s Building 

801 Market Street 
12th Floor Mailroom 

Philadelphia, PA 19107-3380 
(215) 656-0500, (215) 861-(PHI) Ext. 

WASHINGTON ASSET 
MANAGEMENT SERVICING 

OFFICE 
820 First Street NE (Suite 300) 
Washington, DC 20002-4205 

(202) 275-9200, (202) 275-(WAS) Ext. 

 
CHARLESTON ASSET 

MANAGEMENT SERVICING 
OFFICE 

414 Summers Street, Suite 110 
Charleston, WV 25301-1795 

(304) 347-7000, (304) 348 (Charl)Ext 

 



 

 

 
 
 
 
 
 
 

 
New york 

Chief Resolution Specialist branch 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

BOSTON SATELLITE OFFICE 
Thomas P. O'Neill, Jr. 

Federal Building 
10 Causeway Street (3rd Floor) 

Boston, MA 02222-1092 
(617) 994-8200, (617) 994-(BOS) Ext. 

 
HARTFORD ASSET MANAGEMENT SERVICING OFFICE 

One Corporate Center 
20 Church Street (10th Floor) 

Hartford, CT 06103-3220 
(860) 240-4800, (860) 240-(HART) Ext.  

 
PROVIDENCE ASSET MANAGEMENT SERVICING 

OFFICE 
380 Westminster Street, Suite 547 

Providence, RI  02903 
 (401) 277-8300, (401) 277-(PROV) Ext.  

 
MANCHESTER ASSET MANAGEMENT SERVICING 

OFFICE  
Norris Cotton Federal Building 
275 Chestnut Street (4th Floor) 

Manchester, NH 03101-2487 
(603) 666-7510, (603) 666-(MANCH) Ext.  

DIRECTOR MULTIFAMILY NORTHEAST REGION  
BRETT WISE (NY) Ext. 7888 

NORTHEAST REGION ASSET MANAGEMENT DIVISION 
BOSTON 

ASSET MANAGEMENT DIVISION DIRECTOR 
(SATELLITE OFFICE COORDINATOR) 

JOSEPH CRISAFULLI (BOS) Ext. 8582 

SR. ACCOUNT EXECUTIVE  
 

VINCENT BENVENUTO (BOS) Ext. 8503 
MAUREEN MARTIN-WAITE (HART)Ext. 9783 

NATALIE NEALY (HART) Ext. 9774 
DEIDRA MACLEOD-RICHARDSON (BOS)Ext. 8509 

XIMENA RUA, (BOS) Ext. 8568 
 

ACCOUNT EXECUTIVE 
NIDA VEITAS-PURINS (BOS) Ext. 8588 

MAYRA CRUZ (BOS) Ext. 8226 
 

SR. GRANT SPECIALIST 
AMY VEILLEUX (HART) Ext. 9779 

DEBRA COKER (BAL) Ext. 6605 
 

GRANT SPECIALIST 
MICHAEL PATTERSON (HART) Ext. 9741 

BRETT MORASH (NY) Ext. 7933 
 
 

CHIEF ACCOUNT EXECUTIVE 
BRANCH 

CARL NICHOLS JR. (BOS) Ext. 8513 

SR. ACCOUNT EXECUTIVE   
 

ALBERT MARTINEZ (BOS) Ext. 8526 
JUAN PENA (BOS) Ext. 8550 

RACHAEL WEAVER (BOS) Ext. 8528 
ERIN BOSWELL (BOS) Ext. 8535 

ANGELICA NUNO (BOS) Ext. 8572 
 

ACCOUNT EXECUTIVE 
JENNIFFER CHAVEZ (BOS) Ext. 8573 

CARLOS LOPEZ (BOS) Ext. 8320 
EVELYN URENA (BOS) Ext. 8548 

MICHELE MARTIN (BOS) Ext. 8574 
FERN MULLEN (BOS) Ext. 8239 

 

 
 
 
 
 

CHIEF ACCOUNT EXECUTIVE 
BRANCH 

COLLEEN JUDGE (BOS) Ext. 8514 

SR. ACCOUNT EXECUTIVE  
 

CRAIG HENNESSEY (MANCH) Ext. 3807 
MELISSA SOSNOSKI (BOS) Ext. 8571 

BOLADE YAKUBU-OWOLEWA (BOS) Ext. 8505 

YASHPAL BALGOBIN (BOS) Ext. 8524 
COREY COLBERT (BOS) Ext. 8516 

 

ACCOUNT EXECUTIVE 
ROBIN HERLIHY (BOS) Ext. 8523 

JUSTIN TONNE (MANCH) Ext. 3810 
KELLY LAVELLE (BOS) Ext. 8575 

 
 
 
 

 
 

 
 
 

CHIEF ACCOUNT EXECUTIVE 
BRANCH 

WHITNEY COOPER (BOS) Ext. 8553 

RESOLUTION SPECIALIST 
 

 TERESA CLINE (BOS) Ext. 8534 
ELAINE ORMOND (BOS) Ext. 8544 

KIM CUSCUNA (BOS) Ext. 8527 
MICHAEL KILGANNON (BOS) Ext. 8577 

 

 
SR. FUNDING SPECIALIST 

CHRISTOPHER CURRAN (BOS) Ext. 8533 
 

STUDENT TRAINEE 
HAROLD LANHAM (NY) Ext. 7835 

 
 
 
 
 
 
 
 

CHIEF RESOLUTION 
SPECIALIST BRANCH 

MAURICE BARRY (BOS) Ext. 8539 

SR. ACCOUNT EXECUTIVE  
 

WILLIAM MORALES (PROV) Ext. 8324 
KATHLEEN MCCARTHY (BOS) Ext. 8546 

JANMAE SHUM (BOS) Ext. 8529 
CLAUDIA BRIENZA (BOS) Ext. 8507 
MARCIA FRANKLIN (BOS) Ext. 8531 

JESSICA NIEVES (BOS) Ext. 8530 
 

ACCOUNT EXECUTIVE 

MICHAEL BAIRD (BOS) Ext. 8508 
LANGSTON GALLOP (BOS) Ext. 8537 

PAUL KRZEWICK (BOS) Ext. 8551 
KINSEY OSBORN (BOS) Ext. 8552 

 
 

 
 
 
 

CHIEF ACCOUNT EXECUTIVE 
BRANCH 

CHRISTINE KESHURA (PROV) Ext. 8322 

SR. FUNDING SPECIALIST 
CARMEN JOBSON (BOS) Ext. 8554 



 

 

 
 
 
 
 
 
 
 
 
 
 
 

   
 
 
 
 
 
 
  

CHIEF ACCOUNT EXECUTIVE 
BRANCH 

ROBERT SASSO (NY) Ext. 7698  

SR. ACCOUNT EXECUTIVE  
 

JAMES O'NEILL JR (NY) Ext. 7775 
SABRINA SYLVESTER (NY) Ext. 7708 
ANDREA CALDERON (NY) Ext. 7872 

 

ACCOUNT EXECUTIVE 

LUCIANA DIFRANCESCO (NY) Ext. 7880 
ALEXANDER LIU (NY) Ext. 7831 

ROSEMARIE NELSON (NY) Ext. 7767 
SHERRIE OESTRICHER (NY) Ext. 7811 

JUSTINE RIVERA (NY) Ext. 7785 
TARIFF WATERS (NY) Ext. 7873 

 

CHIEF ACCOUNT EXECUTIVE 
BRANCH    

JONELLE STEWART (NY) Ext. 7839                    

CHIEF ACCOUNT EXECUTIVE 
BRANCH 

LAURIE BEARDI (BUF) Ext. 7029 

SR. ACCOUNT EXECUTIVE  
 

THOMAS KOSZELAK (BUF) Ext. 7034 
DENISE KAROGLAN (BUF) Ext. 7033 

SUSAN GERWITZ (BUF) Ext. 7032 
APRIL LYNCH (NY) Ext. 7663  

 

ACCOUNT EXECUTIVE 
EDWARD GUILLEN (NY) Ext. 7137 

SHARI SURDI (BUF) Ext. 7037 
JOAN PITOSCIA (NY) Ext. 7743 

 
 

PROGRAM ANALYST 

FELICIA PIAZZA (BUF) Ext. 7036 
 
 
 
 

DIRECTOR MULTIFAMILY NORTHEAST REGION 
BRETT WISE (NY) Ext. 7888 

CHIEF ACCOUNT EXECUTIVE 
BRANCH 

NATASHA SAXTON (NY) Ext. 7813 

NEW YORK REGIONAL OFFICE 
Jacob K. Javits Federal Building 

26 Federal Plaza (Suite 3200) 
New York, NY 10278-0068 

(212) 264-8000, (212) 542-(NY) Ext. 
 

BUFFALO ASSET MANAGEMENT SERVICING OFFICE 
Olympic Tower 

300 Pearl Street, Suite 301 
Buffalo, NY 14203-1780 

(716) 551-5755, (716) 646-(BUF) Ext.       
 

NEWARK ASSET MANAGEMENT SERVICING OFFICE 
One Newark Center 

1085 Raymond Boulevard 
13th Floor 

Newark, NJ 07102-5260 
(973) 776-7200, (973) 776-(NJ) Ext.  

 
 
 

NORTHEAST REGION ASSET MANAGEMENT DIVISION 
NEW YORK 

ASSET MANAGEMENT DIVISION DIRECTOR 
DEAN SANTA (NY) Ext. 7821 

SENIOR ACCOUNT EXECUTIVE 
GREGORY BECKER (NY) Ext. 7836 

  

SR. ACCOUNT EXECUTIVE   
 

BARBARA DICKERSON (NJ) Ext. 7258 
PAMELA BREITENBACH (NY) Ext. 7837 

 

ACCOUNT EXECUTIVE 

SEAN DARBY (NY) Ext. 7938 
MILDRED MELENDEZ (NJ) Ext. 7269 

ANDREA NAPOLI (NY) Ext. 7737 
GREGORY SCARPINO (NJ) Ext. 7375 

TAMIKA PICOTT (NY) Ext. 7713 
PRINCESS THOMAS (NY) Ext. 7807 

DOROTHY WILLIAMS (NY) Ext. 7770 
 
 
 

 
 

 
 
 
 

CHIEF RESOLUTION 
SPECIALIST BRANCH 

MARGARET WINGATE (NY) Ext. 7843 

SR. ACCOUNT EXECUTIVE  
 

ARIEL LIPPER (NY) Ext. 7830  
ANTHONY GIGANTI (NY) Ext. 7814 

TIARA WILLIAMS (NY) Ext. 7735 
ERIC OKOKO (NY) Ext. 7838 

 

ACCOUNT EXECUTIVE  

JENNIFER BERKLEY (NY) Ext. 7714 
REGINALD GEE (NY) Ext. 7729 

JAMES WELK (NY) Ext. 7893 
ADONICA WATKINS (NY) Ext. 7884 

 
PROGRAM ASSISTANT 

CORRINA ROCHESTER (NY) Ext. 7728 
 

RESOLUTION SPECIALIST 
 

BRENDA BENJAMIN (NY) Ext. 7832 
EUGENE WALTON III (NY) Ext. 7787 
GREGORY COLLINS (NY) Ext. 7764 

CAROLYN WILLIAMS (NY) Ext. 7634 
MICHELLE CUTKELVIN (NY) Ext. 7928 

 
SR. FUNDING SPECIALIST 

ERIC WOLSKY (NY) Ext. 7748 
BRIDGET MARTIN (BUF) Ext. 7035 

 

 
PROGRAM ANALYST 
ROBERT GRAY (NY) Ext. 7935 

 
  
 
 
 
 


